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Please find the English version further back in the document. 
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BMW CARDATA DATA. 
SAFETY INFORMATION: YOUR DATA ARE IN SAFE HANDS.  

KEEPING AN EYE ON TELEMATICS DATA. 

The BMW CarData service, as part of the BMW ConnectedDrive offer, is provided jointly by BMW: (i) BMW 

Vertriebs GmbH, headquartered in Salzburg acting through its Polish affiliate BMW Vertriebs GmbH limited 

-675 Warszawa) registered in the 

Commercial Register at the local court of Warsaw under KRS number 0000363068 and using for tax 

Werke Aktiengesellschaft, Petuelring 130, 80788 Munich, headquartered in Munich, registered in the 

Commercial Register maintained by the District Court [Amtsgericht] of Munich under number HRB 42243 

-

controllers would like to provide you with data safety information about the processing of your personal data 

as part of BMW CarData. 

NSC provides the customer with certain services regarding information and assistance with vehicle use, 

under the name "BMW CarData" and is a partner for the customer under the BMW ConnectedDrive 

agreement. 

BMW AG will take care of the technical aspect of the service provision. NSC will send the required data to 

BMW AG as part of the service and assistance provided to the customer. 

BMW CarData allows you to retain an overview of the most important telematics data that your vehicle sends 

to BMW as part of the BMW ConnectedDrive services. This includes BMW measurements such as the 

mileage or check control messages. This means that you always know what BMW knows about the state of 

your vehicle or about when it is time to make an appointment for a service. 

Please note that to the extent not covered by the "BMW CARDATA DATA SAFETY INFORMATION" and the 

"GENERAL TERMS AND CONDITIONS OF USE OF THE BMW CARDATA" the following documents apply:  

- GENERAL TERMS AND CONDITIONS OF USE OF BMW CARDATA 

- the document "BMW ConnectedDrive Services - Information/Data Protection" available on 

www.bmw-connecteddrive.pl under Data Protection, where you will find, among other things, the 

purposes for which your personal data is processed in relation to specific categories of data collected, 

- The "General Terms and Conditions of Use - BMW ConnectedDrive" document available on 

www.bmw-connecteddrive.pl by clicking on the "Register" button. 

- BMW ConnectedDrive Services documents available on the website: 

btclegaldocumentcheckeu.bmwgroup.com/api/legaldocumentcheck/viewlatestdocument/cd_serviced

escriptionlist/bmw/ios/row?locale=en-pl 

  

https://www.bmw-connecteddrive.pl/
https://www.bmw-connecteddrive.pl/
https://btclegaldocumentcheckeu.bmwgroup.com/api/legaldocumentcheck/viewlatestdocument/cd_servicedescriptionlist/bmw/ios/row?locale=en-pl
https://btclegaldocumentcheckeu.bmwgroup.com/api/legaldocumentcheck/viewlatestdocument/cd_servicedescriptionlist/bmw/ios/row?locale=en-pl
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BENEFIT FROM PERSONALISED OFFERS BY THIRD PARTIES. 

As part of BMW CarData, BMW also offers a number of third-party providers the option of easily accessing 

your telematics data via BMW CarData, a service offered by BMW, provided that you have explicitly release 

your data for access by these third parties. Such third parties may be insurance companies or independent 

workshops. Their joint goal is to offer you personalised services based on your personal data. 

What is the benefit to you? You might find an insurance policy with instalments accurately calculated in 

accordance with your actual driving behaviour instead of an estimated value, which you indicate when 

concluding the contract. 

Third parties can use BMW CarData to determine which telematics data are required in each case and to 

request your consent to transmit these data. Once you have given your consent, third parties can access the 

telematics data from your vehicle relevant to them and which you have released respectively via the BMW 

CarData service offered by BMW. BMW CarData offers you an easy option of determining yourself who may 

access which telematics data and when (the legal basis for processing data as part of BMW CarData is 

Section 6 (1) lit a) and lit b) of the General Data Protection Regulation (GDPR)). The sole responsibility for the 

processing of your telematic data by the independent provider lies with that provider, who will become the 

controller of your personal data. Please note that before giving your consent, you should agree with the 

independent provider on the exact purpose of the processing of your personal data by the independent 

provider and obtain information about the manner of data processing and the period of processing and about 

your rights in relation with the service provider. It is also possible that the independent providers will use your 

personal data for automated decision-making purposes, including profiling. The independent provider should 

also inform you of this fact before you consent to making your personal data available to him. 

In addition, BMW CarData offers the option to have services (e.g. accident assistance, roadside assistance) 

provided by independent maintenance and repair service providers. Your consent is required for the provision 

of services by independent providers. Details about the scope and data required for the services can be found 

in the BMW ConnectedDrive General Terms and Conditions under BMW ConnectedDrive Services. BMW 

CarData offers the option to decide who can provide services for a vehicle of user. Any further processing of 

your personal data by a service by an independent provider, as defined by you, will then be the service 

provider's responsibility in the next stages. Details on data processing by the independent provider should be 

provided to the user by the independent provider providing the given service. 

One click of the mouse button is enough to or revoke your consent to the processing of your data by the 

service provider. This means that you remain in control. However, revocation of consent will not have 

retroactive effect, actions taken on the basis of your consent until its revocation will be lawful. 

More detailed information about the telematics data that you can view via BMW CarData and release to 

authorised third parties may be found in the telematics data catalogue on the My BMW portal. Detailed 

information about the collection and processing of telematics data in connection with your use of BMW 

ConnectedDrive services is available on "BMW ConnectedDrive Data Privacy" at the My BMW portal 

www.bmw-connecteddrive.pl on the bottom of the page at "Data Privacy". 

https://www.bmw-connecteddrive.pl/app/index.html#/portal
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The telematics data provided via BMW CarData are collected as part of the BMW ConnectedDrive services. 

You will find details about data processing as part of the BMW ConnectedDrive services in the general 

business conditions for ConnectedDrive services. 

Please note: It is possible that data which you released to a third party will either not be sent or transmitted 

on an irregular basis by your vehicle as part of your use of BMW ConnectedDrive services. In this case BMW 

reserves the right to initiate a regular transfer of these data from the vehicle. Depending on the technical 

options offered by your vehicle, it may be necessary to transmit a predefined data set to BMW from the 

vehicle, which may contain more telematics data than you have released to a third party. However, BMW will 

then ensure that only the telematics data released by you will be forwarded to the third party from this 

predefined data set. 

 

EASILY GRANT AND REVOKE DATA AND SERVICE PERMISSIONS. 

BMW CarData offers an easy and convenient way to share your telematics data with selected third parties 

and allow additional maintenance and repairs services to be performed by selected independent providers. It 

is equally easy to revoke your data or service permissions at a later stage. 

The transfer of personal data to BMW CarData to BMW is not a statutory requirement, but is a contractual 

requirement in case of conclusion of the BMW CarData service contract, including in case the user chooses 

certain options. The provision of data or consent to the processing of data by a third party or an independent 

provider may be a condition for entering into a contract with those, and your failure to provide such data or 

your withdrawal of consent may have consequences for you under your contracts with them. 

You will find a detailed description of how to grant data and service permissions, or to revoke them with future 

effect, in our FAQs on the My BMW portal. 
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YOUR RIGHT TO INFORMATION AND OBJECTION. 

Using BMW CarData, you can obtain up-to-date information on the telematics data processed by BMW at 

any time by requesting a data archive. By doing so, you can also receive your telematics data in a portable 

format.  If you would like your telematics data to be shared with third parties or to allow an independent 

provider to deliver services, you can grant your consent to do so. You can revoke this consent at any time with 

effect for the future by clicking in BMW CarData. 

If you have any further questions on processing and use of your personal data as part of BMW CarData, or 

would like to exercise your rights as the person affected regarding correction, deletion, limitation or objection, 

then you can contact BMW ConnectedDrive Customer service online at www.bmw-connecteddrive.pl or by e-

mail at info@bmw-connecteddrive.pl. Our hotline is also available to you from Monday to Friday from 08:00 

- 20:00 on telephone number +48 885 269 269. Detailed information about your rights as the person 

affected are also available on "BMW ConnectedDrive Data Privacy" at the My BMW portal on the bottom of 

the page at "Data Privacy". When receiving services from an independent provider, please contact this 

independent provider for information about your rights. 

BMW takes protection of your personal data very seriously. However, should you not be satisfied with the way 

we handle your data, then you can also complain to your Data Protection Authority. 

 

YOUR CONTACT PARTNER IN MATTERS OF DATA SAFETY. 

You can also contact the BMW data safety officer directly: 

BMW AG 

Petuelring 130 

80788 Munich 

datenschutz@bmw.de  

 

Date: August 2021 

http://www.bmw-connecteddrive.pl/
mailto:info@bmw-connecteddrive.pl
mailto:datenschutz@bmw.de

